
All service m
em

bers w
ill begin at m

ain m
enu

(IVR
S

 access keys) and be routed to the
m

enu upon their current status.

IV
R

S
 A

ccess K
eys

Press 1
: if you are the m

em
ber inquiring

about specific pay account inform
ation

Press 2
: all other inquiries

A
ctive D

uty Q
uick K

ey A
ccess 

Press 1
: for net pay/direct deposit 

Press 2
: for allotm

ents and bonds 

Press 3
: for W

2
 and tax inform

ation 

Press 4
: for leave inform

ation 

Press 5
: for garnishm

ent inform
ation 

Press 6
: for office sym

bol and address 
(Air Force use only)

R
eserve/

N
ational G

uard Q
uick K

ey A
ccess 

Press 1
: for net pay/direct deposit 

Press 2
: for W

2
 and tax inform

ation 

Press 3
: for S

G
LI inform

ation 

Press 4
: for inform

ation on changing 
direct deposit

S
eparatee Q

uick K
ey A

ccess

Press 1
: for inform

ation regarding final
account audit status 

Press 2
: for W

2
 inform

ation 

Press 7
: to repeat inform

ation 

Press 9
: to return to the m

ain m
enu 
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R
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E?

A
ctive D

uty

•
 N

et Pay 

•
 D

irect D
eposit 

•
 Allotm

ent Inform
ation 

•
 B

ond Inform
ation 

•
 Tax Inform

ation 

•
 Leave B

alance Inform
ation

R
eserve and N

ational G
uard

•
 N

et Pay, D
irect D

eposit Inform
ation 

(current and previous) 

•
 S

G
LI Election Inform

ation 

•
 Tax Inform

ation

R
ecently S

eparated S
ervice M

em
bers

•
 Final Account Audit S

tatus 

•
 W

2
 Inform

ation

A
ll C

allers W
ill A

lso B
e A

ble To A
ccess G

eneral
Inform

ation O
n The Follow

ing A
reas:

•
 N

on-receipt of allotm
ents 

•
 Inform

ation on bonds in safekeeping 

•
 R

eporting procedures for lost 
or stolen bonds 

•
 Inquiries regarding estim

ated earnings for 
purposes of civilian retirem

ent 

•
 D

irect access to a bond technician

M
ILITA

R
Y
 PAY

 IN
FO

R
M

ATIO
N

 LIN
E

The M
ilitary Pay Inform

ation Line provides
service m

em
bers access to their pay

inform
ation. B

y using a Personal
Identification N

um
ber (PIN

), your S
ocial

S
ecurity N

um
ber (S

S
N

), and a touch tone
telephone, you w

ill be able to use the
Interactive Voice R

esponse S
ystem

(IVR
S

) to access your pay inform
ation 2

4
hours a day.

You m
ay also access the IVR

S
 using your

m
yPay PIN

.

If you do not have access, you w
ill be

issued a tem
porary PIN

 to initially
access the system

. The PIN
 m

ust be
changed w

ithin 1
2

0
 days of issuance.

You m
ay call the IVR

S
 toll free (w

ithin
C

O
N

U
S

) or through D
S

N
. You w

ill be
asked for your S

S
N

 and PIN
 to access

the follow
ing inform

ation. 

S
ervice M

em
bers Em

pow
ered Through Technology
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Produced by the C
orporate C

om
m

unications D
irectorate

D
efense Finance and Accounting S

ervice 
w

w
w
.dod.m

il/dfas
em

ail: askdfas@
dfas.m
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0
5
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 V
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IT O
U

R
 W

EB
 S

ITE

Explore our public Internet site,
http://w

w
w
.dod.m

il/dfas. Easy to navigate, it is
designed to provide inform

ation and new
s about

D
FAS

 program
s, including IVR

S
.

Q
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IN
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C
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ustom
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